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Abstract

This research was study to increase welfare deposit and customer relationships
case study of BAAC. phatthalung province it aims to study the marketing contributions that
affect the increase in welfare deposit of BAAC. phatthalung province and studied the
treatment factors for customer relations that influenced the increase in sales of welfare
deposit of BAAC. phatthalung province to formulate strategies to increase sales of welfare

deposit and maintain a base of welfare deposit customers. Using the sample population
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is customers of the bank for agriculture and agricultural cooperatives in phatthalung
province. For 400 people completed a data collection questionnaire. The results showed
that the factors that most influence the decision to purchase welfare deposit in
phatthalung province, secondly, premium rates are appropriate, welfare deposit are
diverse and comprehensive according to the needs, and the approach to increasing the
amount of welfare deposit and customer relations is to target new customers by increasing
publicity to farmer families, providing more customer relations to existing customers.

Keywords: welfare deposit, customer relationships, marketing mix
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